
 
To:  All News Editors                                                                                                 June 4, 2018 

 

   

OPERATIONAL CHALLENGES AFFECT WATER SUPPLY 
SYSTEMS IN ST ANN, ST MARY AND PORTLAND AFFECTED 

 

The National Water Commission wishes to advise that customers in several communities are 

currently being affected by operational issues that have forced the shutdown of some water 

supply facilities in the Parishes of St Ann, St Mary and Portland. 

 

In St Ann, broken mains are impacting operations at the Blackstonedge and Cardiff Hall 

facilities and will result in low water supply or no water conditions to the areas 

served.  Additionally, the Claremont water supply facility will be out of operation until Friday, 

June 8, 2018 as maintenance activities are being carried out.   

 

Affected areas include: Blackstonedge, Castle Kelly, White Hall, Dillion Town, Mosley Hall, 

Cardiff Hall, Wellington, Part of Hamstead, Part of Scarlett 

Hall, Golden Grove and Alderton 

 

The NWC is also reporting that on-going land slippages have been causing frequent dislocation 

of pipelines that have forced the scale down operations at the Sandhill facility in St Mary.   The 

Rock Spring plant is also being affected by frequent breaks on the transmission pipeline which 

is causing water supply disruptions to some customers.  Currently, customers are being served on 

a regulated basis or via trucked water as the NWC carries out an assessment of possible options 

to resolve the issues. 

 

Areas affected:                      Port Maria, Mort Maria Housing Scheme, Sand side, Albion 

Mountain, Grey Street, Church Street, Bailey’s Vale, Trinity, 

Cambridge, Free Hill, Oxford, parts of Cox Street, Rock 

Spring, Beecham Hill, Zion Hill, Flint River, Parts of 

Richmond, Essex, Orange River Housing Scheme and 

Marlborough 

 



Also in St Mary, the NWC is working to resume operations at the Enfield facility by 

Wednesday, June 6, 2018.  This plant has been shut down due to mechanical failure and works 

are now in progress to repair the damaged equipment. 

 

Areas affected: Dover, Epsom, Windsor Castle and Enfield, Juno Pen 

 

Meanwhile, customers in Portland are being advised that works are underway to restore normal 

water supply to customers served by the Hope Bay and Windsor Castle facilities.  It is 

expected that full operations should be restored by Wednesday, June 6, 2018. 

 

The NWC wishes to apologies to its customers for any inconvenience caused and seeks to assure 

them that every effort is being made to restore the affected systems within the shortest possible 

time. 

 

 

-END- 

 


